IIy0aiunnii aboHeHTCHKMI A0roBip Mpo HaxaHHsA Cepsicy Omera-TB

TOBAPUCTBO 3 OBMEXEHOIO BIAHNOBIJAJIBHICTIO «Indo Ipoctrip ILmoc», mo €
OIepaTOpOM TeleKOMYHiKalii, 3rigno 3 pimenusm HKP3I Ne 3087 Bix 2020 poxy (mamani — "Arent"), mo
nie Ha migctaBi JloroBopy mpo HamanHs nocayr Big «01» mrororo 2022 p. Ne 01/01/2022-TB B oco6i
[leruyka Tapaca bornanoBuya, B iHTEpecax Ta 3a paxyHok ToBapucTBa 3 00MeKeHOI BiINOBiTaAIbHICTIO
"Omera-TB" (nagani — "Ilposaiinep OTT"), kepyrounch ctartsmu 633 ta 634 LuBiTbHOrO KOJEKCY
VYkpainu, mpomonye Ta opraHizoBye Bin imeHi Ilpoaiinepa OTT naganns mociyru "Owmera-TB" (mami
[ocmyra) HeoOMexxeHOMY Koily 0oci0, Ha yMOBaX, BCTAHOBJIEHHUX y I[bOMY ITyOJiYHOMY AOrOBOpi (mami —

"Ilorosip").

1. BUBHAYEHHS TEPMIHIB

1.1. AGonenT — ¢iznuHa ocoba, AKili HaJlaHo MOXJIUBIcTh oTpuMyBatu Cepgic [Iposaiinepa OTT Ha ymoBax
uboro Jlorosopy.

1.2. OcobucTuii kadiHeT — mepcoHanbHAa CcTOpiHKa AOOHEHTa Ha OQiliiiHOMY caiiTi AreHTta 3 sKOi, 3a
HAsSBHOCTI TEXHIYHOT MOXIIMBOCTI, AOOHEHT Moxe ynpamisatd (3MiHoBath mnakern Cepicy, 3aMOBISITH
JIOJIATKOBI TOCIIYTH TOILO), & TAKOXK BIJICTIIKOBYBaTH CTATUCTHKY KOPHCTYBaHHS TEJICKOMYHIKAI[IHHUMHU
nocioyramu Arernra 3a Cepsicom IpoBaiigepa OTT.

1.3. Ilnara — abonmentHa 1utata 3a Cepsic [lpopaiinepa OTT, sxa crutauyerbess AOGOHEHTOM ATEHTY
BIAMOBIIHO 10 YMHHMX Tapudis/iin [Iposaiinepa OTT ta / ado AreHTa 3rifiHO YMOB LbOro JloroBopy.

1.4. TenekomyHikauiiiHa Mepexa — I[¢ KOMIUIEKC TEXHIYHHMX 3ac00iB, TEJIEKOMYHIKAIlid Ta CIOPY.,
MpU3HAYEHUX JUIS MapIIpyTH3allii, KOMyTallil, mepemaBaHHS Ta/a00 NpUIMaHHS 3HAKIB, CHUIHAJIB,
MHCBMOBOI'0 TEKCTY, 300pakeHb Ta 3BYKIB a00 IOBiIOMIIEHb OyIb-SKOr0 pOay IO pPajaio, APOTOBHX,
ONITHYHUX YH IHITUX €JICKTPOMArHITHUX CHCTEMax MK KiHIIEBUM 00JIa HAHHSM.

1.5. 3roga AGoneHTa — odiriiiHo odopmiileHe Ha MiAcTaBi TOOPOBUIBHOI'O BOJCBUSABICHHS IMOTOIKCHHS,
BHpakeHe AOOHEHTOM B Oyap-sKuii crocib momo 3MiHu ymMoB JloroBopy Ta / abo xapakrepuctuk [locmyruy,
B T.4. IUIIXOM BYMHEHHA IHIIMX [iH, 0 MOXYTb OyTH 3adikcoBani obrmamnanusM [Iposaitnepa OTT Ta /
a0o ArenTa (TOIOCOBE, TEKCTOBE TIOBiTOMIICHHS, BAKOPHCTAHHS CHTHAJIIB TOHOBOT'O HA0OPY, TOIIO).

1.6. 3asaBKa — 3BepHEHHS Ha ITi/ICTaBi sikoro AGOHEHT Mae Hamip oTpuMyBaTu CepBic y AreHTa;

1.7. Ocob6oBuii paxyHok — ¢opma iHIUBiAyaIbHOTO OOMIKY IIaTeXiB AGOHEHTa AreHToM, sKa BimoOpakae
iX HaJAXO/DKEHHS Ta BUTPAadaHHS Ha OIUIATY TeleKoMyHikamiitHux mociayr AreHta ta Cepsicy lIpoBaiimepa
OTT.

1.8. KonTeHT — aynioBizyansHi TBopu (inpMu, cepianu, aHIMAIliHI TBOPH, TOIIO), IO 30epiraroTbcs abo
nokas sikux 3abesneuyeTbes uepe3 cepsep lIposaiinepa OTT. Ilepernsin Kontenty 3a0e3neuyeTbes uepes
BinTBOpeHHs] Ta moka3 KoHTeHTy (a) mmisxoMm MOTOKOBOi mepemadi (ctpiMminry) KoHTeHTy 3 cepBepy
[IpoBaiinepa OTT mo obnmagHanHs AOOHEHTa, IO BKIIOYAE Oynb-siKke OOJaJHAHHS, SKE Ma€ JOCTYH B
Mepexy larepHer, Ta (6) 0€3 MOXKIMBOCTI CTBOpeHHST AOOHEHTOM HU(POBOI KOMii BiANMOBIIHUX 3aIKCIB

(kpiM TpaH3UTHOrO 30€piraHHsi, IO BUMAraeThCs Ui Mepefadi y peaJbHOMY uaci, Hanmpukmajg y Oydepi



nanux), Ta (B) Konrenrt BimoOpakaeThes 3a mornoMororo menia-mieepa IIposaiinepa OTT y Tomy BUrsiai, y
sikoMy BiH OyB monanuii 3 cepBepa [Iposaiinepa OTT.

1.9. Mocayra — arperaifist JiHIITHOTO Ta HEJTIHIMHOIO KOHTEHTY Ta 3a0e3neueHHsT AOOHEHTaM MOXIIUBOCTI 1X
neperisiy Ha mincrasi uporo JloroBopy, mo 3aiiicHioetsesa Ilposaiinepom OTT Ha miacTaBi AOTOBOpIB 3
MPaBOBIACHUKAMH KOHTEHTY.

1.10. Cepsic — noctyn o neperysiny Konrenty. CepBic HagaeTbes sk €quHa nociyra. CepBic HaJIaeThes
AboHeHTaM it 0OCOOMCTOro HekomepiiliHoro Bukopuctanus. Hamanns CepBicy MOXKIUBE BUKIIOUHO 32
HAsSBHOCTI MiJKIIOYEHHS MO0 Mepexi [HTepHer Ta aboHeHTchkoro OOmamnanHs (3okpema, STB, Smart
TEJEBI30p Jie BCTAHOBJICHHI HporpamMHuil nonatok Arenta ta/ado Ipomaiizepa OTT, TOII0) BUKIIOUHO B
MeKax TepuTopii YkpaiHu.

1.11. TB - npucraka (Set Top Box ago STB) — abGoneHTchbke oOjaaHaHHS, 110 Hajgae AOOHEHTY
MOXJIUBICTh BUKopucTanHs Cepaicy (mamni takox — "O6nagnanus").

1.12. Smart TV — rtexnonorist iHTerpamii [HTepHETY i HM(PPOBUX IHTEPAKTHBHUX CEPBICIB B Cy4acHi
TENEeBI30pH Ta pecuBepr IUQPpoBoro TenebavyeHHs (Jani TakoXK SKIIO 1HIIE He TependadeHo npsamMo ado He
BOauaeTbesi 3 KOHTEKCTy JloroBopy — Takox "OOnagHanHs"), IO mepeadadac MOXIIMBICTh OTPUMAaHHS
Cepgicy.

1.13. IlporpamHuii [0AaTOK - TporpaMHe 3a0C3MEYCHHs, sSKe PO3poOJeHEe 3 METOI 3a0e3leueHHs
MOKJIMBOCTI oTpuMaHHs AOoHeHToM Ceppicy Ha OOnamHaHHI AOOHEHTa 1 He rnepeadavae BUKOPUCTAHHS
JIOTaTKOBHUX ITPOTOKONIB JOCTAaBKH Bileo-, aymio- curHaimiB. Ilepermik mporpaMHUX MOMATKIB Ta TEXHIUHI
BUMOTH 171 foctyiry 1o CepBicy BeraHOBIIOIOTECS [IpoBatinepom OTT Ta ArerToMm.

1.14. AxTuBanis cepicy — npusenerns [Iposaiinepom OTT Ta/abo0 AreHTOM HMPOrpaMHOIO JOAATKY Ha
OOGamHaHHi y cTaH, Akui Hamae A6oHeHTOB1 HocTy 0 CepBicy

1.15. JleakTuBaunis cepBicy — mnpuBemeHHs AreHToM Ta/abo A6onenTtom IIporpamHoro momatky Ha
OO6nagHaHHI y cTaH, KUl BUKITo4Yae goctyn AGonenta no Cepsicy;

1.16. Po3paxyHkoBHii mepioa — O1H KaJIEHAAPHUIN MiCAIIb.

1.17. Onuuuus BumiproBanus Cepsicy — onHa go6a.

1.18. biinrosa cucrema — nmporpaMHO-anapaTHU KOMITIEKC ATEHTa, 10 BUKOPHUCTOBYETHCS IS OONIKY
AOOHeHTIB, yroj 3 mpogaxy AOOHEHTaM TOBapiB Ta IOCITYT, a TAaKOX JUIS BIAMOBIIHWUX PO3PaxXyHKIB 3
AOGOHEHTaMH.

1.19. Odiuiitnuii caiit Arenra — https://ipplus.com.ua/

2. MIPEAMET JOI'OBOPY

2.1. BignoBigHo mo ymoB 1poro JloroBopy AbGoHeHT 3amoBiisie BimmoBimHuid maker Cepricy I[lposaiinepa
OTT Ta omnauye #oro 3a unHHUM Tapudom, a [Iposaiinep OTT Hamae 3amoBneHnii AOOHEHTOM IMaKeT
Cepgicy uepe3 AreHTa, y BUNIaAKy BUKOHaHHS AOOHEHTOM BUMOT, BU3HAUYEHHUX B LIbOMY J[OroBopi.

2.2. [1nsa 3amoBneHHs: CepBicy AGOHEHT SIKMH OTpUMYE TeleKoMyHikauiliHi nmociyru Arerra B Ocoducromy
kabiHeTi 3nilicHIoe akTuBalliro Ceppicy

2.3. Nns 3amoBieHHs: CepBicy AOOHEHT SIKMI HE OTpUMYE TEIEKOMYHIKaliifHi Mocinyru AreHra 3IiHCHIOE

nofanHA 3asBKU Ha oiliiHOMY caiiTi AreHta abo 3a KOHTAKTHUMH TefeOHaMH, BKa3aHUMHU Ha HbOMY.



2.4. 3 MmoMeHTy mozaHHs 3asBKM a00 AKTuBaLii cepBicy AOOHEHT BBaXKAETHCS TaKHM, IO O3HAOMHUBCS 3
yMOBaMH b0ro JIoroBopy, mOroguBCs 3 HUMH Ta MIPUEAHABCS 10 HHOT'O Ha BUKJIAZICHUX YMOBaX.

2.5. OOpanwuii npu miakmodeHHi AdonenTom naker Cepicy 3a3HavyaeThcs B 3asiBui abo mij yac AKTHUBaLil
cepBicy. AGOHEHT MOXke 3MiHIOBaTH nakeTn CepBicy He YacTillle OAHOTO pa3y Ha A00Yy HUISTXOM:

2.5.1. lloganus BignoBiqHUX 3asBOK Ha OiliHHOMY CaiiTi ATeHTa;

2.5.2. Yepes Ocobuctuii kabiHer (3a HAIBHOCTI TEXHIYHOT MOKJIMBOCT);

2.5.3. 3BepHeHHs 32 KOHTaKTHUMH TenehoHaMu Ha odilifHOMY caidTi AreHTa. Y ci I3BiHKU 3 TAKOTO HOMEpPY
Tenedony (QIKCyrOThCsl B BUTIHIOBIM CUCTEMI.

2.6. 3BepHeHHs AOOHeHTa 70 ATeHTa 3a JIOIIOMOTOI0 KOHTAKTHUX Tele(OHIB, 3a3Ha4YeHUX Ha odiliiHOMY
caiiTi Arenra ta/a6o yepe3 OcoOucTHIl KaOiHET BBAXKAIOTHCS BOJICBUSBIICHHSIM AOOHEHTA Ta HE IMiUISIralTh
JIOJIATKOBOMY IIJTBEPPKEHHIO y OY/b-SIKUH CIIOCiO.

2.7. Ha mincrai 3asBkM ATEHT BHOCHTH IepCOHaJIbHI jJaHi AOoHeHTa sk kopuctyBada Cepsicy 10

Bi1iHroBOI cCUCTEMMU.

3. YMOBMU TA MOPAJAOK HAJAHHSA MMOCJIYT'H

3.1. IIpaBo Ha orpumanHs CepBicy AOOHEHT Ma€ 3a YMOBH, SIKIIIO:

3.1.1. Mae mocrym 0o Mepexi [HTepHeT B Mexkax TepuTopii YKpaiHu;

3.1.2. Tlonae ArenTy 3asBKy y crocid 3a3HadyeHuil B oMy Jlorosopi;

3.1.3. Mae ObnanHaHHs 3 BCTAaHOBJIEHUM [IporpaMHUM 101aTKOM;

3.1.4. He Mae 3a00proBaHOCTI 32 HaJaHi ATEHTOM TEICKOMYHIKAI[IiHI TOCIYTH;

3.1.5. He mae 3a0oprosanocri 3a Hagauuii [Tpoaitnepom OTT Cepgic.

3.2. Ipoeaitnep OTT Ta AreHt 3000B's13aH1 3a0e3meunT KOHQDIACHIIHHICTL 1H(pOPMALIil, 110 MepPeaacThCs
AOOHEHTOM ITiJT Yac AKTHBAIIil CepBicy, a Takox iH(opmartii, HagaHoi AGOHEHTOM ITiJ] Yac IPHETHAHHS a00
BHKOHAHHS yMoB 1poro Jorosopy. [loctym mo Takoi indopmarii Ilposaitnep OTT ta AreHT mae mpaBo
HA/IaBaTH B YCTAHOBJIEHOMY 3aKOHOJABCTBOM IOPSIKY.

3.3. AOOHEHT, HaJalOYM TMEPCOHANBHI JaHi IMiJ| Yac MpUETHAHHS a0 1boro JloroBopy, Hajgae AreHTy Ta
[IpoBaiinepy OTT 3romy Ha 30ip Ta 0OpOOKY CBOIX TEepCOHATBHHUX JAHWX 3 METOI HAJaHHS Ta OONIKY
CepBicy, 3mifiCHEHHS pO3paxyHKiB, BEIEHHS TIPETCH3IMHO-TI030BHOI po0OTH Ta 1HMIOI JisUTBHOCTI 3
rorarieHHs 3aboproBaHocti AOOHEHTa, peatizarii iHIIX yMOB 11010 JloroBopy, y TOMY YHCIi Ha mepenaqy
Takux nepcoHanbHUX HaHux I[IpoBaiimepom OTT Ta AreHTOM TpeTiM 0oco0aM 3 3a3HAYEHOIO BHIIE METOO
0e3 Oynp-akux moBimomieHb Ab6oHeHTa. [IpoBaiinep OTT Ta AreHT rapanTye 3axuct iH(popmarii AGoHeHTa
BIIMOBITHO /IO YMHHOTO 3aKoHOnmaBcTBa. [Ipuenanytounck mo mporo [JoroBopy, AGOHEHT MiATBEPIKYE, IO
BiH TOBimOMIIeHHH (0€3 J0aTKOBOTO TMHCHMOBOTO IIOBIJIOMIIEHHS) PO TIpaBa, BCTAHOBJIEHI 3aKOHOM
Vxpaiau «IIpo 3aXuCT mepcoHANBHUX JaHUX». 3roma AOOHEHTa Ha 0OpPOOKY HOro MepCOHANBHHUX JaHUX €
YUHHOIO TPOTATOM BCBOTO CTPOKYy HamaHHS CepBicy Ta mporsroM 5 (II'STH) HACTYIIHHUX DOKIB IIiCIsS
NPUIMHEHHS HOT0 Ha/IaHHS.

3.4. O6nik cnoxuBanHs CepBicy AOOHEHTOM moumHaeThecsl 3 Aatd AkrtuBanii Cepsicy B Ocobucromy

KkaOiHeri.



4. MOPAJOK PO3PAXYHKIB

4.1. Bapricts Cepsicy [IpoBaiinepa OTT BcTaHOBMIOETbCS ATE€HTOM y HalliOHAJIBHIM BaJIIOTI 1 JOBOJUTHCS
1o Bigoma AOoHeHTa, NUIsIXoM myoikaiii Ha OdimifiHoMy caiiTi ATeHTa.

4.2. Omnata 3a kopuctyBaHHs1 CepBicoM 3iCHIOETBCST B 0€3roTiBKOBIH (hopMi 3a BCTaHOBJIEHUMH ATEHTOM
LiHaMH, YUHHUMH Y Po3paxyHkoBoMy mepiozi.

4.3. OmiaTa MOXKe TIPOBOJAMTHUCS

4.3.1. lllnsxom BUKOpHCTaHHS aTbkHUX TepMinaii (IPay, Easy Pay, Ibox, 2Click, Flash pay Tomio);

4.3.2. Y BinaineHHsXx 0aHKIBCHKUX YCTaHOB;

4.3.3. llnsxoM BHKOPHUCTaHHS MOOUIBHHMX JIOJATKIB, OHJIaH-OAHKIHTiB a00 IHTEpHET-0aHKIHTY THITY
[Ipusat24, Oman24 Tomo.

4.4. Omnara 3a Cepgic [lpopaiinepa OTT ™moxe mnpoBomuTHCs AOOHEHTOM OJHOYACHO 3 OIUIATOIO
TeNIeKOMYHIKaiiHUX Toctyr ArenTa (B pasi iX OTpUMaHHS).

4.5. YmoBu nporo Jloropopy, nakern Cepgicy BcraHoBmoroTkes [IpoBaitnepom OTT Tta/abo Arenrom Ta
MOXYTh 3MIHIOBAaTHCS B OJHOCTOPOHHBOMY mopsnky. IHdopmarnis mpo 3miHy ymoB mporo [lorosopy,
mijyiarae myomikamii Ha OdiniiHoMy caliTi AreHTa He MEHIIE HiX 3a 7 (CiM) JHIB JI0 3alIPOBA/DKECHHS IUX
3MiH. AOOHEHT BBAKAETHCS TAKHMM, IO TPUIHSB YMOBU 3MiHEHOTo [I0roBOpY 3 MOMEHTY 3iHICHEHHS TUIATH
3a kopuctyBaHHSI CepBiCcOM.

4.6. AbonenT orutauye CepBic Ha yMOBax IONEPEaHbOT orIaTh 3a Po3paxyHKOBHUi mepioI.

4.7. B pasi "Hecriati abo crutaTé He B MoBHOMY 00cs31 CepBicy B pe3ynbTaTi 4oro Ha Oco00BOMY paxyHKY
AOOHEHTa BHHHWKIIA 3a00proBaHICTh, HamaHHs CepBicy TUMYAcOBO NMpUIUHSAETHCA. [Ipw 1iboMy ImiaTa 3a
CepBic HapaxoBy€eTbcsI AOOHEHTY B IIOBHOMY 00CS31 BIPOAOBXK BCHOTO TMEPiOTy TUMUYACOBOT'O TIPUITHHEHHS
Hanmanusa Cepsicy.

4.8. SIkio AOGOHEHT He MoracuTh 3a00pProBaHiCTh 3a cBOIM OCOOOBUM paxyHKOM JI0 26 (IBaALSATH MIOCTOTO)
YHCIia MICAISA, HACTYITHOTO 32 MiCsIIeM, B IKOMY BiOyJiocs THMYacoBe MPUIUHEHHS HajganHs CepBicy, 1er
JoroBip 3 AGOHEHTOM aBTOMaTHYHO PO3PHBAETHCS 3 3a3HAYEHOI BUIIE AaTH 0e3 Oyab-IKOro JOAATKOBOTO

MOBiOMIIEHHS AOOHEHTA.

5. TPABA TA OBOB’S1I3KU ABOHEHTA

5.1. AGoHeHT 3000B's13aHMIA:

5.1.1. matu OGnagHaHHS 3 BCTaHOBIIEHUM lIporpaMHAM MOJaTKOM, BU3HAYEHHM ATEHTOM Ha OQiliifHOMY
CaTI;

5.1.2. matu miaKITIOYeHHS 10 Mepexi [HTepHeT 31 MBHUIKICTIO HE MeHTIe 6 MOiT/cexk.;

5.1.3. cBoevacHo orutauyBaT CepBic Ta TeleKOMYHIKaLiiiHi mociayru AreHnra (B pasi ix oTpuMaHHs);

5.1.4. crexutn 3a craHoM cBoro Oco0OBOro paxyHKy i He JOONYCKaTH HYJBOBOTO OajaHCy 3 METOIO
VHUKHEHHs] NpUOMHEHHS HajgaHHa CepBiCy, a TaKOXX CaMOCTIfHO CTeXHUTH 3a BCiMa 3MiHAMH, IO
BinOyBaroThcs B uboMy Jlorosopi Ha OdiuiiiHoMy caiiTi AreHTa;

5.1.5. mpu BuGopi mepermsiny KoHTeHTy AOOHEHT KepyeThCs BIIACHUM BOJICBUSBICHHSM. BuOupatoun
KOHKpPETHUH TBip, AGOHEHT THM caMHUM MiATBEPIKYE, IO MPpUMaE Ha cebe BCIO BiAMOBINAIBHICTD 3a HOro

Neperiian;



5.1.6. BUKOHYBaTH YMOBH 11bOT0 JlOoroBopy;

5.1.7. BukopucroByBatu CepBic B MeXax TepuTopii YKpainu;

5.1.8. mae iHmi 000B’A3KH, MependaveHi YNHHUM 3aKOHOAABCTBOM Y KpaiHu.

5.2. AGOHEHT rapaHTye 31iHCHEHHs] KOHTPOJIO HASBHOCTI MIIKIIOUEHHS 0 Mepexi [HTepHeT 31 MBUAKICTIO
3a3HadeHo0 B 1.5.1.2 mporo J[loroBopy Ta HasBHICTH cBoedacHoi orutatu 3a Cepic. Y Bumamkax
BIIKJIIOUCHHS y AOOHEHTa JOCTYyNmy 10 Mepexi [HTepHeT uepe3 3a0oproBaHICTh Ta/a00 BIIMOBY Bif
KOPUCTYBaHHS IOCIYTrol JOCTymy no Mepexi IHtepHer, CepBic NMpOAOBXKYE HaIaBaTUCh IO MOMEHTY
HASBHOCTI TPOIIOBMX KOIITiB HAa Oco00BOMY paxyHKy AOoHEeHTa Ta/abo0 MojaHHS BiAMOBITHOTO 3BEpHEHHS
AbonenTa Ha JleaktuBaiito Cepaicy.

5.3. AGoHEHT Mae TpaBo:

5.3.1. 3mintoBaTu nakeru CepBicy He YacTillie OHOTO paszy Ha J100Y;

5.3.2. nepeBipsitu cran Oco0OBOro paxyHKy, OTpuMytoud iHdopMalliro Big AreHta a6o depe3 Ocobucruii
KabiHer;

5.3.3. 3BepraTrich y TUCHMOBIH (hopMmi JI0 AreHTa 13 3asiBaMH, ITOBIIOMJIICHHSIMU 1 TPETEH315IMH;

5.3.4. mae iH1Ii paBa, ependaYeHi YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

6. IPABA TA OBOB’SI3KU ATEHTA

6.1. AreHT 3000B'I3YEThCS:

6.1.1. npuitnsaTu Big AGoHeHTa 3asBKy 3rifHo 3 00panuM AbGoHeHToM nakerom Cepeicy;

6.1.2. po3mimnyBaTtu Ha OdimifinoMy caiiTi iHpopmariro npo Cepeic, a TAaKOK:

6.1.2.1 Bectu mocroBipuuii o0Omik I[locmyr, mo HamaroThes AOOHEHTy. BimoOpakatw maHi 00 oOcAry
CIOKUATHX TocyT B OcobucTomy kabiHeTi AGOHEHTa (32 YMOBH HAsIBHOCTI TEXHITHOI MOXKIIMBOCTI).

6.1.2.2 noBimomisiTt AOOHEHTY PO 3MiHY yMmoB Iboro Jlorosopy, tapudis, makeris CepBicy, HEe MEHIIE
HDX 3a 7 (ciM) IHIB IO Takoi 3MiHH IDISIXOM PO3MIIIeHHS BiamoBimHOI iHGopMarii Ha OdimiiHOMy caiTi
Arenra;

6.1.2.3 3abe3neunTH 1i0n000BY iHQOpMAaIiiHY TinTpUMKy 1og0 CepBicy 3a KOHTAKTHUMU TelneOHAMU,
BU3HaueHNMH AreHToM Ha OdiriitHoMy caiTi.

6.1.2.4 3a0e3reunTH MOXJIMBICTH 3MiHM TakeTiB CepBiCy 3a KOHTAaKTHUMH TeleOHaMH Ha OQimiiiHOMY

caiiTi AreHra abo uepe3 OcoOucTuii KabiHer.

7. IPABA TA OBOB’SI3KU ITPOBAMIEPA OTT

7.1. TITposaiinep OTT 3000B's13y€eThCA:

7.1.1. mamaBaTi AreHTy noctym 110 oOpannx AboreHToM makeTiB CepBicy;

7.1.2. HEe BTpyYaTHCS B TOCIIONAPCHKY JIsUTbHICTh ATeHTa;

7.2. Ilposaiinep OTT mae npaBo:

7.2.1. 3MiHIOBaTH KUIBKICTh 1/a00 mepertik Teaenporpam, o BXOIATh A0 neBHoro nakery Cepaicy;

7.2.2. TMM4yacoBo npuUnuHATH HazaHHs CepBiCy y BUIAAKY MPOBENEHHA NPOQIIaKTHYHUX pOOIT, B TOMY

yuciai Ha TenekoMyHiKaliiHii Mepexi AreHra, ane He Ounbiie 24 (IBaaUsATH YOTUPHOX) TOJUH Ha MICSIIb;



7.2.3. THMYacoBO NpUNMHATH HagaHHs CepBicy uepe3 AreHTa, y BUIIQAKY MPOBEACHHS OyIb-IKHX aBapiitHO-
PEMOHTHHUX poOIT, B TOMY uucii Ha TenekoMyHikaliiHid Mepexi, ane He Oibie 48 (Copoka BOCHMH) TOJUH
Ha MICAIIb,;

7.2.4. uepe3 AreHta THMYacoBO MpUINUHUTH HagaHHsI AOoHeHTy Cepsicy 3a nuMm JloroBopoM 3a HassBHOCTI
MmifcTaB, nepeadayeHux M J1oroBopom ab0 YMHHUM 3aKOHOJABCTBOM;

7.2.5. yepe3 AreHTa MMOBHICTIO MPUMUHUTH HaJaHHs CepBiCy Y TAKHX BHUMAIKAX:

7.2.5.1. nopyuwenns Abonentom 1. 5.1 poro JJorosopy;

7.2.5.2. 3a HAsABHOCTI 1HIIKUX MiACTaB, NepeadaueHux UM JloroopoM ab0 YMHHUM 3aKOHOAABCTBOM;

7.2.5.3. sxmio aii AGOHEHTa CTBOPIOIOTH 3arpo3y Ui HOpMaIbHOTo GyHKIlIOHYBaHHS CepBicy;

7.2.5.4. BigxivKaHHS B TUCBMOBIH (hopMi AOOHEHTOM 3rojiu Ha 00poOKY HOro MepCOHANLHUX JIaHHX;
7.2.5.5. BTpaTa 4YMHHOCTI JIiI[eH31}, JO3BONIB Ta JilEH3IMHUX yroa, HeoOximuux [Ipomaiiaepy OTT s

3abe3neueHHs QyHKIioHyBaHHS CepBicy.

8. CTPOK JiIi, YMOBH NPUITMHEHHS HAJIAHHS CEPBICY, PO3IPBAHHS JIOTOBOPY

8.1. Ieit HdoroBip HaOupae YMHHOCTI 3 MOMeHTY 3jilicHeHHs [lnatu 3a Haganus CepBicy 1 aBTOMaTHYHO
MPOJIOBXKYE CBOKO JIiI0 JI0 JaTH MPUIMHEHHs 1boro JloroBopy 3a iHiliaTMBOIO AOOHEHTa a00 Ha IHIIHUX
yMOBax, ependadeHnx 1um Jlorosopom.

8.2. Axio AOOHEHT He OracCHTh 3a00PTroBaHICTh 3a CBOiM OCOOOBUM paxyHKOM J10 26 (ABaALSATH IOCTOIO)
YUCITa MICAIIS, HACTYITHOTO 32 MICSIIEM, B SKOMY BiIOYyJIOCS THMYacoBe MpUIUHEHHS HamaHHs CepBicy, med
JloroBip 3 AOOHEHTOM aBTOMATHYHO PO3PUBAETHCS 3 3a3HAYEHOI BUIIE JATH 0e3 OYyJb-sIKOTO J0ATKOBOTO
noBimomiieHHs1 AOOHEHTa.

8.3. V pas3i Bukopucranusa A0oHeHTOoM CepBicy 3 METOIO ITyOIIYHOr0 MOKa3y a00 B KOMEPLIMHUX IUIIX IeH
JloroBip aBTOMaTHIHO PO3PUBAETHCA 3 JaTH BHUSIBJICHHS TAKOTO MOPYIIEHHS 0€3 Oyab-IKOro MOBiTOMIICHHS
AboHeHTa. AOOHEHT MOTOKYETHCS, M0 y IFOMY BHITAIKy JO HHOIO MOXYTh OyTH 3asBJI€HI BUMOTH OO
BiIIKOyBaHHA 30WTKIB, SIKi BiH 3000B’S3aHHUI 3aJOBOJBHUTH y MOBHOMY 00CA31, Y CTPOKH IO OyayTh
3a3HadeHi I0IaTKOBO.

8.4. Yxnananus nporo JloroBopy 3 60Ky AOOHEHTa 03HA4Ya€ NOBHE MPUIHATTSI AOOHEHTOM BCiX HOTO YMOB,

30KpemMa CIelliaIbHuX YMOB oTpuMaHHs CepBicy, BU3HaUeHUX y 3asBIli, Ta iboMy JloroBopi

9. BIIIIOBIAAJIBHICTb CTOPIH TA BUPIIIEHHS CIIOPIB

9.1. AGoHEeHT Hece BiMOBITANBHICTh Y TOBHOMY 00cs131 3a 30uTKH 3amonisiHi AreHTty abo [Iposaitnepy OTT
BHACNIZIOK HEBUKOHAHHS a00 HEHAJIGKHOTO BHKOHAHHS YMOB IOro JIOroBOpy, IO BUHHKIW 3 BHHU
AGoHeHTa.

9.2. AGoHeHT Hece Bi/MOBIAANBHICTD 32 TOCTOBIPHICTh BiIOMOCTEH, BKa3aHUX Yy 3asBIIi.

9.3. Arenr Ta [Iposaitnep OTT 3BUIBHAIOTHCS BiJ| BiAIIOBIAaIbHOCTI Y BUTIAJKAX:

9.3.1. BUHUKHEHHS TMEPEIIKOJI, 10 YCKIATHIOITh MPUHAOM TEIENpOorpaM 3 MEBHOTO MICIIs, ¢ 3HAXOJUTHCS
OO6nagHaHHS;

9.3.2. nmpoBeneHHs! peMOHTHUX 200 MPo(ITaKTUYHUX POOIT TeleKaHaIoM(aMu);

9.3.3. Buxony 3 naxy ObnanHanHs 3 Oyab-SIKHX IPUYHH;



9.3.4. 3miH, BUKpHBIICHb, MOPYIIEHb, TepepB a00 Oyap-sSKuX 3aTpUMOK y Hamgani CepBicy, BUKIMKaHUX
MPUPOAHUMHU SIBULIAMHU.

9.4. Iposaiinep OTT Ta AreHT HE HECYTh BiINOBiJaIBLHOCTI:

9.4.1. 3a 3mict iHdopMmarii, mo Mictutbest B CepBici;

9.4.2. 3a Oynp-Ki 3MIHM B peKMMaxX MOBJICHHSI TellepaaioopraHizaliiii;

9.4.3. skmo BiACYTHICTH a00 HM3bKa fAKICTh jgoctyny a0 CepBicy € pe3yibTaToOM IOPYIICHHS 3 OOKy
AOoHeHTa npaBu KopucTyBaHHs O0JaHAHHSIM;

9.4.4. 3a sixicte CepBicy i epepBy B HOro HaJlaHi y BUIIAIKAX:

9.4.4.1. nepemikoayn Mmij Yac MOIUPEHHS TEIENporpaM, 0 BUHUKIIM 3 BUHU TEJNEBI3ITHOTO mepeaBaibHOrO
LIEHTPY, CYITyTHHKIB 3B'A3Ky a00 3 iHImuMX npu4nH, Ha gki [Iposaiinep OTT He Mae 3MOru BIUIMBATH;

9.4.4.2. HecTabiMBbHOTO ENEKTPONOCTAYaHHS B MICI pO3TallyBaHHs OOJaJHAHHS TeIeKOMYHIKAIIIHOT
MEpexi;

9.4.4.3. inmmx aBapiiHMUX Ta HenependauyyBaHUX CHTYaIlisX.

9.5. V Bunajky BHpIIIEHHS CyNEPEYOK 3 MMUTaHb, IO € MPEIMETOM I[HOro JIoroBopy 4u B 3B'SI3KY 3 HHM,
CTopoHH BKUBATUMYTh 3aXOJ(IB MO0 X BUPIMICHHSI IUISXOM MIEPErOBOPIB.

9.6. Croponu, y pa3i BHHUKHEHHS pO30DKHOCTEW B X0/ BUKOHaHHs J[oroBopy, BUPINIYIOTH BHHHUKII
npoOeMy TNDISIXOM TIEPeroBOpiB, a B pa3i HEMOXIWBOCTI JIOCATHEHHSI 3TOJM - Y BCTaHOBJICHOMY
3aKOHOJ/IAaBCTBOM TTOPSIIKY.

9.7. 3asBu 1 ckapru moao Cepsicy nomaroThcss AOoHeHTOM uepe3 LleHTpu oOciyroByBaHHS AOOHEHTIB
AreHra.

9.8. AGoHeHT po3yMie 1 mOromkyerbes, mo Arent ta Ilpoeaiinep OTT He HecyTh BIAMOBIAAIILHOCTI Ta HE
JAI0Th JKOIHUX rapaHTiil Ta/a0b0 3aleBHEHb 11010 HalTOBHEeHHs Ta 3MicT CepBicy, sikuil HagaeThes "B TOMY
BUTJAAL, ¥V AKOMY BIH ICHYE" (T06T0 AGOHEHT OTpHMYE MOCIYTy B 00CS31 Ta SIKOCTI, IO ICHY€E Ha
MOMeHT foctyiry o CepBicy, 3 OyIb-sIKUMHU HEAONIKAMH Ta IepeBaraMu, SKi iCHyBaJId Ha MOMEHT HaJlaHHS
mocayru 0e3 )KOAHUX TapaHTil moAo sSKocTi Ta o0csriB Cepicy 31 croporn Arenta Ta [Iposaiinepa OTT).
9.9. AGOHEHT pO3yMi€ 1 MOTOJKYETHCS 3 THM, 10 OY/b-SKi TeIenporpaMu/Tenenepeaadi/TeJeKanaliy/ TBOpH,
mo BxomaTh Mo CepBicy MOXyTh OyTH BHIaleHi, 3aMiHEHI a0 MepeMileHi, a TaKoX, IO TeIeKaHaIN
BiuroueHi 1o Ilocimyrn MoXxyTh mpoBOAWTH TPOGLIAKTHYHI Ta BiIHOBIIOBAIBHI POOOTH, MPOTATOM SKUX
JOCTYTI IO TaKUX TEIIeKaHalliB € oOMexxeHnM (0e3 morepekeHHs Ta 0e3 MOroHKEHHS 3 AGOHEHTOM ).

9.10. Arent Ta IlpoBaitmep OTT He HecyTh BIANMOBIZANBHICTH 3a BimnmoBigHiCTh CepBicy HinKOM abo ix
yacTuH (Ciyx0) ouikyBaHHSIM AOOHEHTa, MpUNMHEHHS AocTynmy AGoHeHTa 10 CepBicy, 30epekeHHs JoTiHa
i mapons AOoHeHTa, 30WTKH, SIKi BUHUKIN Y AOOHEHTa depe3 TexHidHi 3001 amapaTHOro abo mporpaMmHOro
3a0e3rmeveHHsl.

9.11. biniarosa cucreMa € €IMHUM JKepenoM iHdopmanii npo odcsr HagaHux AOoHenty nmakeriB Cepsicy
SK B OIAMHUIIX iX BHUMIPIOBAaHHS, TaK 1 B OOMHMLIX BapTocTi. AGOHEHT MOrOKYeThCs, L0 Hix dYac

BHpIIIEHHS CITIPHUX MUTAaHb JaHi biTiHroBo1 cucTeMu ATeHTa MaTUMYTh TIepeBary HaJl iHIIMMHU JTaHUMHU.
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